
Name(s) ______________________________________________________________________________________________________ 
 (You may identify one contact person and attach a list of all other attendees’ names and email addresses.) 
 

Business/Organization: __________________________________________________________________________________________ 
 
_____________________________________________   _____________________________________    _____    _________________ 
                           Street                                                                              City                                               State              Zip 
 

Phone: ________________________   Fax: _______________________      You must indicate which program(s) you are registering   
                      for: (check one) 

Email:______________________________________________________ _____ Full Day   ___ AM program ___ PM program 
 

Method of Payment   

________ x $____________ = $ _____________ 
 # People      Fee per person           Total Amt Due   

 

_______Check  Enclosed 
Payable to “Rome Area Chamber of Commerce” 
 

___Credit Card:  Visa   Master Card  AMEX  Disc 
 
_________________________________________ 
Card number 
 
Exp Date__________   Security Code: _________ 
 
_________________________________________ 
Name as it appears on card 
_________________________________________ 
Billing address - Street 
_________________________________________ 
City, State, Zip 
 
_________________________________________ 
Signature 

 The Professional Development Committee of the  
Rome Area Chamber of Commerce 

in partnership with the Rome City School District 
invite you to attend two exceptional programs  

Friday, March 19, 2010 ~ Rome Free Academy Auditorium  
95 Dart Circle ~ Rome, NY 

8:00am - 12noon  
Jay Rifenbary, president of Rifenbary Training & Development, Author and  Owner of the “No Excuse!” Training Seminar Series pre-
sents, "No Excuse! - Incorporating Core Values, Accountability and Balance into Your Life & Career".  If you are sick and tired of people 
whining, “No Excuse! – Incorporating Core Values, Accountability, and Balance into Your Life and Career” will be a program worth investing in. “No 
Excuse!” validates the importance for all of us that certain principles and skills still matter when it comes to the success of both our personal and 
professional lives. “No Excuse!” is built on a solid foundation of core values, self-responsibility, organizational accountability, integrity and purpose. 
Principles such as self-control, personal respect, forgiveness, passion, and attitude are just a sampling of other ideas that will be presented. Hav-
ing a greater understanding of the importance of consistency in behavior, decisiveness, and personal honesty will only enhance an individual’s 
productivity and efficiency in the work place. Ultimately this contributes to the overall atmosphere and productivity of the organization. “No Ex-
cuse!” will contribute to an individual’s ability to lead, manage, sell and most importantly set a positive and professional example for themselves         

and others. It will establish for each participant a greater level of personal understanding leading to a more satisfying, fulfilling and productive career. 

2:00 - 4:00pm   
Sue Stephenson, Vice President of The Ritz-Carlton Social Responsibility Program, Community Footprints presents  “Adding 
Value Through Social Responsibility and Community Engagement”.  Learn how to connect social responsibility and community 
engagement strategies to your business practices. This will build trust with customers, attract and retain employees, and bring value to 
your business. This program highlights The Ritz-Carlton’s commitment to stewardship and sustainability as highlighted in the book, The 
New Gold Standard, written by Joseph Michelli. For those organizations looking to create and deploy an effective social responsibility 
strategy, this training program will provide a roadmap. Participants will learn and understand: the rewards, benefits and challenges of 
developing and deploying a social responsibility strategy; how an effective social responsibility platform engages employees, customers 

and the community; and how to leverage core competencies in making a positive impact.  

139 W Dominick St Rome NY 13440  
Ph (315) 337-1700   Fx (315) 337-1715  
Email: info@RomeChamber.com  
          www.RomeChamber.com 

Schedule 
7:00am Check‐in begins  12:15 ‐ 1:45pm Lunch 
8:00am ‐ Jay Rifenbary begins  2:00pm Sue Stephenson begins 
9:30am Break  3:00pm Break 
10:45am Break                                   4:00pm  Afternoon program ends 

12N Morning program ends   

Registration Form 

Registration Fees                                                                            
Group discounts available. Call (315) 337‐1700 for details.   

Member  

Non‐
Chamber 
Members 

Full Day* ‐ lunch provided & included for full day attendees  $199  $250 

Half Day ‐ please indicate AM or PM program   $125  $175 

* Lunch is provided & included for full day attendees only       

Pre-registration is required.  Registrants who cancel on or before March 1, 2010 will receive a 
refund of registration fee minus a 10% handling surcharge.  After March 1, no refund will be 
given, although substitutions of individuals may be made prior to the start of the seminar.  Can-
cellations must be made by calling the registration office directly at (315) 337-1700.  The Rome 
Area Chamber of Commerce reserves the right to cancel the seminar(s) described in this publi-
cation for any reason.  If a seminar is cancelled, a full refund will be given. 


